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Germany

Fraunhofer Institut

Produktionsanlagen und
Konstruktionstechnik

Peter Heisig PascalstraBe 8-9 - 10587 Berlin

Dipl.-Sozw. Telefon +49(0)30/39006-171
Fax +49(0)30/3932503

Bereich peter.heisig@ipk.fraunhofer.de

Unternehmensmanagement — www.wissensmanagement.

CC Wissensmanagement fraunhofer.de

Germany

Fraunhofer Institut

Produktionsanlagen und
Konstruktionstechnik

Holger Kohl PascalstraBe 8-9
Dipl.-Ing. 10587 Berlin

Telefon +49(0)30/3 90 06-168
Leiter Informationszentrum  Fax +49(0)30/3932503
Benchmarking holger.kohl@ipk.fraunhofer.de
Unternehmensmanagement — www.benchmarking.fraunhofer.de
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Hungary

Italy

Italy

Mauritius

Hungarian Quality
Development Centre

for Industry and Trade
Hungary 1063 Budapest,
Munkdcsy M. u. 16.
Tol/Fax: +36 (1) 3320362 Ms. Karolina SUGAR
+36 (1) 3317549 managing director

+36 (1) 331 9311

European
ation
for
'ty
Managemaent

e-mail: info@mik.hu
hitp://www.mik.hu

International

INFORMAZIONE FORMAZIONE E CONSULENZA

www.businessinternational.it
www.biweb.it

Business International spa Chiara Narcisi
Via Isonzo, 42/c

00198 Roma

Tel 06.84.54.12.29

Fax 06.88.42.034 / 06.85.35.42.52

e-mail: c.narcisi@businessinternational.it

International

INFORMAZIONE FORMAZIONE E CONSULENZA

Business International spa Trina Pulido
Via Isonzo, 42/c Vice Direttore Generale
00198 Roma

Tel. 06.84.54.12.27
Cell. 348.70.74.880
Fax 06.85.30.10.46
E-mail: t.pulido@businessinternational.it

Ensam pou enn méyer kalité lavi

Bhoomitra Sharma TOOIS)'

Technician

National Productivity and Competitiveness Council
Ground Floor, St James Court (Units G 14-15),
St Denis Street, Port Louis, Rep. of Mauritius.
Tel: (230) 211 8118 — Fax: (230) 211 8056

E-mail: natpro@intnet.mu —Website: npcc.intnet.mu
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Mauritius

"’ NPCC

Ensam pou enn méyer kalité lavi

Nikhil Treebhoohun

Executive Director

National Productivity and Competitiveness Council
Ground Floor, St James Court (Units G 14-15),
St Denis Street, Port Louis, Rep. of Mauritius.
Tel: (230) 211 8118 — Fax: (230) 211 8056

E-mail: natpro@intnet.mu —Website: npcc.intnet.mu

Moldova

Agency for Restructuring and Enterprise Assistance

CPC Competitivenes and Productivity Center

Gheorghe Efros

EXECUTIVE DIRECTOR

Republic of Moldova, MD-2071 Tel.:+ 373 22 75 39 45
Chisinau, 75, Alba lulia street +37322753638
blok G, floor 9 Fax.: +373 22 75 39 27

E-mail :gefros@aria.md
www.aria.md/cpc

New
Zealand

Massey University Centre for Organisational

Excellence Research (COER)
ITE

CENTRE FOR Massey University
Private Bag 11222
Palmerston North
New Zealand

Phone: +64 (0)6 350 5445
or +64 (0)6 326 7377
Mobile: +64 (0)21 142 6531
Fax: +64 (0)6 350 5604
Dr ROBIN MANN
Head of COER

Websites:

Business Performance
Improvement Resource

Poland

o)

POLSKA

Stanistaw PATER

CZELONEK ZARZADU
TUV CERT LEAD AUDITOR

tel. 032/ 207 21 63
RWTUV Polska Sp. z 0.0. fax 032/ 207 21 37
40-085 Katowice, ul. Mickiewicza 29 e-mail: s.pater@rwtuv.pl
NIP 634-10-14-590 www.rwtuv.pl
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Russia
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Slovakia

Slovakia

Slovakia

RUSSIAN BUSINESS
ORGANIZATION EXCELLENCE
For QUALITY Department

Tomson Natalia
President
BUSINESS EXCELLENCE

115088 17a, 2nd Mashinostroenia Street, bld. 1 Moscow,
ph. (007-095) 771-6652, Fax (007-095) 771-6653
www.mirq.ru  be@mirq.ru

GQN’ =z National benchmarking centre in Russia

—— EHONOM —SERVIIS ——

Viedenska cesta 5, 852 20 Bratislava, Slovak Republic

Boris Cavajda
BenchmarkIndex Advisor

Mobile: +421-903-728 634
Phone: +421-2-6727 3251 cavajda@e-s.sk

MINISTRY OF ECONOMY
OF THE SLOVAK REPUBLIC

Katarina LASSOVA
Department of Strategy of Business
Environment Creation

Mierova 19 Phone: (+421 2) 4854 1610
827 15 Bratislava 212 Fax: (+421 2) 4854 3502
Slovak Republic E-mail: lassova@economy.gov.sk

EROMom—SERVIS

Jana Tkacova
senior specialist
structural funds and help from EU, benchmarking

EKONOM - SERVIS

Viedenska cesta 7, 852 20 Bratislava, Slovak Republic

Phone: +421 2 6727 3247 Fax: +421 2 6224 9804
GSM: +421 903 728 638 E-mail: tkacova@e-s.sk
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Sweden

Swedish
Institute for Quality

Jerry Karlsson
President

Swedish Institute for Quality

Fabriksgatan 10 - SE-412 50 Géteborg - Sweden
Phone +46 31 723 17 06 (direct), +46 31 723 17 00 - Fax +46 31 723 17 99
Mobile +46 705 76 72 00 - e-mail: jk@siq.se - www.siq.se

Switzerland
Transfer Center for
Technology Management

': University of St.Gallen

Prof. Dr.Thomas Friedli

Managing Director

Dufourstrasse 40a, CH-9000 St.Gallen
Phone +41 (0)71 224 72 61

Fax +41 (0)71 224 73 11
thomas.friedli@unisg.ch, www.tectem.ch

UK

BCS MANAGEMENT SERVICES

Terry Pilcher
Director

Evergreen, River Road, West Walton
Cambridgeshire, PE14 7EX

Tel/Fax: +44 (0) 1945 474 729
o8 . Email: BCSMgt@aol.com At
Wtf‘/»g LS f’1 an e {:5(71ﬂ€n {"b(_ ,‘\/;L'¢f> s COM

USA

rcampbpi@att.net
Tel 607 257-0874

218 Fall Creek Drive
Ithaca, NY 14850-2418

Best Practice Institute™
Robert C. Camp, PhD, PE Principal




Visitors of the 13th Annual General Meeting (GBN Guests):
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Robert Schmid

GBN Secretiat
Fraunhofer IPK
Pascalstr. 8-9
10587 Berlin
Germany
Tel. +49 (0) 30/ 390 06 - 171
Fax +49 (0) 30 / 393 25 03
Mail gbn@ipk.fhg.de
www.globalbenchmarking.org

GBN Secretariat
Ronald Orth



