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GBN‘s Industry Expertise
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Overview

1. Introduction: GBN‘s Expertise Matrix 

2. GBN‘s Industry Sectorwise Expertise

3. GBN Members with high Expertise
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Introduction: GBN‘s Expertise Matrix

• Matrix present the expertise of the
respective member institution within
a specific industry sector

• based on Information provided by
members

• on a scale from 1-5 
• in 21 Industrial Sectors
• and helps to identify experts and 

competencies in our network
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GBN‘s Industrywise Overall Experience
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High Experience Members (3+)

Automotive and Aircraft Industry:

bcsmgt@aol.comBCS Management Services (3)

dianammura@gmail.comMinistry of Eco. / EKONOM-SERVIS (3)

dianammura@gmail.comRomanian Benchmarking Association (3)

amit@bestpraxclub.comBest PraxClub (3)

trcka@csq.czCzech Society for Quality (3)

info@kivalosag.huHungarian Association for Excellence (4)

bruce@benchmarkingpartnerships.com.auBenchmarking Partnerships (4)

Thomas.Friedli@unisg.chTECTEM, Universität St. Gallen (5)

jk@sig.seSwedish Institute for Quality (5)

benchmarkingclub@mirg.ruBenchmarking Club BE (5)

Holger.kohl@ipk.fhg.deInformation Centre Benchmarking (5)

Note: 
Figures in the brackets present experience scale for respective member organization.
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High Experience Members (3+)

Research and Development:

benchmarkingclub@mirg.ruBenchmarking Club BE (5)

R.S.Mann@massey.ac.nzCOER/ Massey University (4)

Thomas.Friedli@unisg.chTECTEM, Universität St. Gallen (5)

jk@sig.seSwedish Institute for Quality (5)

dianammura@gmail.comRomanian Benchmarking Association (5)

info@eiqa.comExcellence Ireland Qualiy Association (5)

Holger.kohl@ipk.fhg.deInformation Centre Benchmarking (5)

bruce@benchmarkingpartnerships.com.auBenchmarking Partnerships (5)
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High Experience Members (3+)

Mechanical Engeneering:

dianammura@gmail.comMinistry of Eco. / EKONOM-SERVIS (3)

amit@bestpraxclub.comBest PraxClub (3)

info@kivalosag.huHungarian Association for Excellence (3)

Thomas.Friedli@unisg.chTECTEM, Universität St. Gallen (4)

Holger.kohl@ipk.fhg.deInformation Centre Benchmarking (4)

bruce@benchmarkingpartnerships.com.auBenchmarking Partnerships (4)

jk@sig.seSwedish Institute for Quality (5)

benchmarkingclub@mirg.ruBenchmarking Club BE (5)

dianammura@gmail.comRomanian Benchmarking Association (5)
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High Experience Members (3+)

Consulting:

jk@sig.seSwedish Institute for Quality (3)

Holger.kohl@ipk.fhg.deInformation Centre Benchmarking (3)

trcka@csq.czCzech Society for Quality (3)

bcsmgt@aol.comBCS Management Services (3)

Thomas.Friedli@unisg.chTECTEM, Universität St. Gallen (4)

dianammura@gmail.comMinistry of Eco. / EKONOM-SERVIS (4)

benchmarkingclub@mirg.ruBenchmarking Club BE (4)

R.S.Mann@massey.ac.nzCOER/ Massey University (4)

amit@bestpraxclub.comBest PraxClub (4)

bruce@benchmarkingpartnerships.com.auBenchmarking Partnerships (4)
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High Experience Members (3+)

Banking:

dianammura@gmail.comMinistry of Eco. / EKONOM-SERVIS (3)

R.S.Mann@massey.ac.nzCOER/ Massey University (3)

bruce@benchmarkingpartnerships.com.auBenchmarking Partnerships (3)

amit@bestpraxclub.comBest PraxClub (4)

jk@sig.seSwedish Institute for Quality (5)

benchmarkingclub@mirg.ruBenchmarking Club BE (5)

Food Processing Industry:

Thomas.Friedli@unisg.chTECTEM, Universität St. Gallen (3)

dianammura@gmail.comMinistry of Eco. / EKONOM-SERVIS (3)

benchmarkingclub@mirg.ruBenchmarking Club BE (4)

R.S.Mann@massey.ac.nzCOER/ Massey University (4)

natro@intnet.muNational Productivity and Competitiveness Council (4) 

info@eiqa.comExcellence Ireland Qualiy Association (5)

bruce@benchmarkingpartnerships.com.auBenchmarking Partnerships (5)
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High Experience Members (3+)

Chemical and PharmaceuticalIndustry:

bcsmgt@aol.comBCS Management Services (3)

dianammura@gmail.comMinistry of Eco. / EKONOM-SERVIS (3)

benchmarkingclub@mirg.ruBenchmarking Club BE (3)

natro@intnet.muNational Productivity and Competitiveness Council (3) 

bruce@benchmarkingpartnerships.com.auBenchmarking Partnerships (3)

amit@bestpraxclub.comBest PraxClub (3)

Thomas.Friedli@unisg.chTECTEM, Universität St. Gallen (5)

jk@sig.seSwedish Institute for Quality (5)
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High Experience Members (3+)

Software and Communications Engeneering:

natro@intnet.muNational Productivity and Competitiveness Council (4) 

amit@bestpraxclub.comBest PraxClub (4)

bruce@benchmarkingpartnerships.com.auBenchmarking Partnerships (3)

dianammura@gmail.comRomanian Benchmarking Association (3)

Holger.kohl@ipk.fhg.deInformation Centre Benchmarking (3)

Thomas.Friedli@unisg.chTECTEM, Universität St. Gallen (4)

R.S.Mann@massey.ac.nzCOER/ Massey University (4)
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High Experience Members (3+)

Insurance:

info@eiqa.comExcellence Ireland Qualiy Association (3)

Thomas.Friedli@unisg.chTECTEM, Universität St. Gallen (3)

benchmarkingclub@mirg.ruBenchmarking Club BE (3)

R.S.Mann@massey.ac.nzCOER/ Massey University (3)

amit@bestpraxclub.comBest PraxClub (3)

natro@intnet.muNational Productivity and Competitiveness Council (4) 

jk@sig.seSwedish Institute for Quality (5)

bruce@benchmarkingpartnerships.com.auBenchmarking Partnerships (5)
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High Experience Members (3+)

Electronical Industry:

dianammura@gmail.comMinistry of Eco. / EKONOM-SERVIS (3)

amit@bestpraxclub.comBest PraxClub (3)

info@kivalosag.huHungarian Association for Excellence (3)

bruce@benchmarkingpartnerships.com.auBenchmarking Partnerships (3)

Thomas.Friedli@unisg.chTECTEM, Universität St. Gallen (4)

Holger.kohl@ipk.fhg.deInformation Centre Benchmarking (4)

benchmarkingclub@mirg.ruBenchmarking Club BE (5)

Energy and Resources:

Thomas.Friedli@unisg.chTECTEM, Universität St. Gallen (4)

amit@bestpraxclub.comBest PraxClub (3)

jk@sig.seSwedish Institute for Quality (4)

benchmarkingclub@mirg.ruBenchmarking Club BE (4)

info@kivalosag.huHungarian Association for Excellence (4)

bruce@benchmarkingpartnerships.com.auBenchmarking Partnerships (5)
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High Experience Members (3+)

Transport and Tourism:

dianammura@gmail.comMinistry of Eco. / EKONOM-SERVIS (3)

jk@sig.seSwedish Institute for Quality (5)

benchmarkingclub@mirg.ruBenchmarking Club BE (4)

R.S.Mann@massey.ac.nzCOER/ Massey University (4)

natro@intnet.muNational Productivity and Competitiveness Council (4) 

bruce@benchmarkingpartnerships.com.auBenchmarking Partnerships (4)

dianammura@gmail.comMinistry of Eco. / EKONOM-SERVIS (3)

R.S.Mann@massey.ac.nzCOER/ Massey University (3)

natro@intnet.muNational Productivity and Competitiveness Council (3) 

jk@sig.seSwedish Institute for Quality (4)

bruce@benchmarkingpartnerships.com.auBenchmarking Partnerships (4)

bcsmgt@aol.comBCS Management Services (5)

Construction:
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High Experience Members (3+)

Paper, Wood,Glas and Ceramics:

R.S.Mann@massey.ac.nzCOER/ Massey University (3)

info@kivalosag.huHungarian Association for Excellence (3)

bruce@benchmarkingpartnerships.com.auBenchmarking Partnerships (3)

benchmarkingclub@mirg.ruBenchmarking Club BE (4)

natro@intnet.muNational Productivity and Competitiveness Council (4) 

jk@sig.seSwedish Institute for Quality (5)

Textiles, Clothing, Footwear:

natro@intnet.muNational Productivity and Competitiveness Council (5) 

benchmarkingclub@mirg.ruBenchmarking Club BE (5)

info@eiqa.comExcellence Ireland Qualiy Association (3)

dianammura@gmail.comMinistry of Eco. / EKONOM-SERVIS (3)

R.S.Mann@massey.ac.nzCOER/ Massey University (3)

bruce@benchmarkingpartnerships.com.auBenchmarking Partnerships (4)

amit@bestpraxclub.comBest PraxClub (4)
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High Experience Members (3+)

Media and Telecommunications:

benchmarkingclub@mirg.ruBenchmarking Club BE (3)

R.S.Mann@massey.ac.nzCOER/ Massey University (3)

amit@bestpraxclub.comBest PraxClub (3)

info@kivalosag.huHungarian Association for Excellence (3)

Thomas.Friedli@unisg.chTECTEM, Universität St. Gallen (4)

bruce@benchmarkingpartnerships.com.auBenchmarking Partnerships (4)

Retail:

amit@bestpraxclub.comBest PraxClub (4)

Thomas.Friedli@unisg.chTECTEM, Universität St. Gallem (5)

R.S.Mann@massey.ac.nzCOER/ Massey University (4)

natro@intnet.muNational Productivity and Competitiveness Council (4) 

bruce@benchmarkingpartnerships.com.auBenchmarking Partnerships (5)
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High Experience Members (3+)

Conglomerates:

R.S.Mann@massey.ac.nzCOER/ Massey University (3)

natro@intnet.muNational Productivity and Competitiveness Council (3) 

amit@bestpraxclub.comBest PraxClub (4)

Holger.kohl@ipk.fhg.deInformation Centre Benchmarking (4)

bruce@benchmarkingpartnerships.com.auBenchmarking Partnerships (5)

natro@intnet.muNational Productivity and Competitiveness Council (4) 

R.S.Mann@massey.ac.nzCOER/ Massey University (4)

amit@bestpraxclub.comBest PraxClub (3)

benchmarkingclub@mirg.ruBenchmarking Club BE (4)

info@kivalosag.huHungarian Association for Excellence (3)

Other:
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High Experience Members (3+)

Manufacturing:

R.S.Mann@massey.ac.nzCOER/ Massey University (3)

amit@bestpraxclub.comBest PraxClub (4)

Holger.kohl@ipk.fhg.deInformation Centre Benchmarking (5)

bruce@benchmarkingpartnerships.com.auBenchmarking Partnerships (5)

Holger.kohl@ipk.fhg.deInformation Centre Benchmarking (3)

h.warkocz@tuv-nord.plTÜV NORD Polska Sp. z.o.o. (3)

R.S.Mann@massey.ac.nzCOER/ Massey University (3)

amit@bestpraxclub.comBest PraxClub (3)

bruce@benchmarkingpartnerships.com.auBenchmarking Partnerships (5)

Public Sector, Education:


