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Institution

E-mail

Adldress

Introduction: GBN'’s Expertise Matrix

Website

Ho. Country

Contact person

1|Australia  |Mr. Bruce Searles [Benchmarking bruceg@benchmarkingpartnerships. (P.0. Box 2029 Asquith NSW v benchmarkingpartners
Fartnerships COMmLaU Australia 2077 hips.com.au
Mr. Anton Benc [above anton@@benchmarkingpartnerships. [ahove ahove
com.ay
2|Canada Mr. Allan Ebedes  |Mational Quality Institute  |allan@ingi.ca Suite 307 - 2275 Lake Shore  |ww fgi.ca
Elvd. %est, Toronto, Canada,
MEY 33
Dr. Bruce Nilsson [above brucengi.ca ahove ahove
3|Czech br. Libor Friedel  |Czech Society for Quality  |friedel@csg.cz MNovotného lavka 5, C2-11868 |wwv.csg.cz
Republic (CsQ) Praha 1
£4|Dubai s, Samia al- Dubai Quality Group sarniafidgg.org 30, Ernarat Atriurn Bldg Shk |, dijg. org
*f ousuf Zayed Road P.O. Box 9272
Dubai, UAE
Dr. wafi Dawood [above weafl. dawood@khda. gov.ae ahove ahove
Is. Alaa Holy above Alaaf@idgy. org ahove above
5|Germany  |Dr. Holger Kohl  [Informationszentrum holger. kohl@ipk fhy. de Fraunhofer [Pk, wiwy, benchmarking. fhi. de
Eenchmarking Pascalstrasse 8-9, 10587
Berlin
M. Matio Giirrner [above matio.goermer@ink fho. de above above
6|Hungary rs. Karolina Hungarian &ssocial I 5 1.hy
SUgar Excellence e n
Mr. Kalman szaho|above
7|India rAr. Suresh Lulla  [BestPrax Club Priva club.com
Li
M Amit = ol O Il £ -
Kallianpur = - l
8|lreland Ms. Irene Collins  |E .
A

Matrix present the expertise of the
respective member institution within
a specific industry sector

based on Information provided by
members

on a scale from 1-5
in 21 Industrial Sectors

and helps to identify experts and
competencies in our network

Your experience (contacts, etc.) within a specific industry sector on a scale from 15

Scale [ Sector |~}
5 Automotives & Aircraft Industry

1 Banking

1 Chemical & Pharmaceutical Industry

4 Conglomerates

2 Construction

3 Cansulting

4 Electrical Industry

1 Energy & Resources

1 Food Processing Industry

1 Insurance

4 Mechanical Engineering

1 Media & Telecommunications
1 Paper, Wood, Glas, Ceramics
5 Research & Development

1 Retail

3 Software & Cormmunications Engineering
1 Textiles, Clothing, Footwear
2 Transport & Tourism

5 Manufacturing

3 Public Sector, Education

0 Other (please specifiy)

Matrix - Industries ' Matrix - BM T
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GBN's Industrywise Overall Experience

Automotives & Aircraft Industry
Research & Development
Mechanical Engineering

Consulting

Banking

Food Processing Industry

Chemical & Pharmaceutical Industry
Software & Communications Engineering
Insurance

Electrical Industry

Energy & Resources

Transport & Tourism

Construction

Paper, Wood, Glas, Ceramics
Textiles, Clothing, Footwear

Media & Telecommunications
Retail

Conglomerates

Other

Manufacturing

Public Sector, Education
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High Experience Members (3+)

Automotive and Aircraft Industry:

] Information Centre Benchmarking (5) Holger.kohl@ipk.fhg.de
- Benchmarking Club BE (5) benchmarkingclub@mirg.ru
o . Swedish Institute for Quality (5) ik@sig.se
| B
n TECTEM, Universitat St. Gallen (5) Thomas.Friedli@unisg.ch
Benchmarking Partnerships (4) bruce @benchmarkingpartnerships.com.au
f— Hungarian Association for Excellence (4) info@kivalosag.hu
I
- Czech Society for Quality (3) trcka@csq.cz

® Best PraxClub (3) amit@bestpraxclub.com
[
I I Romanian Benchmarking Association (3) dianammura@gmail.com
“ Ministry of Eco. / EKONOM-SERVIS (3) dianammura@gmail.com
=] L= BCS Management Services (3) bcsmgt@aol.com
Z S

Note:

Figures in the brackets present experience scale for respective member organization.
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High Experience Members (3+)

Research and Development:

Benchmarking Partnerships (5) bruce@benchmarkingpartnerships.com.au

- Information Centre Benchmarking (5) Holger.kohl@ipk.fhg.de
I Excellence Ireland Qualiy Association (5) info@eiga.com
I I Romanian Benchmarking Association (5) dianammura@gmail.com
- Benchmarking Club BE (5) benchmarkingclub@mirg.ru
- Swedish Institute for Quality (5 jk@sig.se
n TECTEM, Universitat St. Gallen (5) Thomas.Friedli@unisg.ch
= COER/ Massey University (4) R.S.Mann@massey.ac.nz

s www.globalbenchmarking.org oo
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High Experience Members (3+)

Mechanical Engeneering:

I I Romanian Benchmarking Association (5) dianammura@gmail.com
- Benchmarking Club BE (5) benchmarkingclub@mirg.ru
Swedish Institute for Quality (5 k@sig.se

- Quality (5)
=1 ) Benchmarking Partnerships (4) bruce @benchmarkingpartnerships.com.au
] Information Centre Benchmarking (4) Holger.kohl@ipk.fhg.de
n TECTEM, Universitat St. Gallen (4) Thomas.Friedli@unisg.ch
[— Hungarian Association for Excellence (3) info@kivalosag.hu
—

® Best PraxClub (3) amit@bestpraxclub.com
—
“ Ministry of Eco. / EKONOM-SERVIS (3) dianammura@gmail.com

s www.globalbenchmarking.org No. 7
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High Experience Members (3+)

Consulting:

Benchmarking Partnerships (4) bruce@benchmarkingpartnerships.com.au
Best PraxClub (4) amit@bestpraxclub.com

IS COER/ Massey University (4) R.S.Mann@massey.ac.nz

- Benchmarking Club BE (4) benchmarkingclub@mirg.ru

“ Ministry of Eco. / EKONOM-SERVIS (4) dianammura@gmail.com

n TECTEM, Universitat St. Gallen (4) Thomas.Friedli@unisg.ch

: : BCS Management Services (3) bcsmgt@aol.com

h Czech Society for Quality (3) trcka@csg.cz

I Information Centre Benchmarking (3) Holger.kohl@ipk.fhg.de

: = Swedish Institute for Quality (3) ik@sig.se

o www.globalbenchmarking.org o 8
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High Experience Members (3+)

Banking:

Benchmarking Club BE (5)

benchmarkingclub@mirg.ru

Swedish Institute for Quality (5)

jk@sig.se

Best PraxClub (4)

amit@bestpraxclub.com

Benchmarking Partnerships (3)

bruce@benchmarkingpartnerships.com.au

COER/ Massey University (3)

R.S.Mann@massey.ac.nz

Ministry of Eco. / EKONOM-SERVIS (3)

dianammura@agmail.com

Food Processing Industry:

=TT "

Benchmarking Partnerships (5)

bruce@benchmarkingpartnerships.com.au

Excellence Ireland Qualiy Association (5)

info@eiga.com

National Productivity and Competitiveness Council (4)

natro@intnet.mu

COER/ Massey University (4)

R.S.Mann@massey.ac.nz

Benchmarking Club BE (4)

benchmarkingclub@mirg.ru

Ministry of Eco. / EKONOM-SERVIS (3)

dianammura@amail.com

TECTEM, Universitat St. Gallen (3)

Thomas.Friedli@unisg.ch

www.globalbenchmarking.org
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High Experience Members (3+)

Chemical and Pharmaceuticallndustry:

Swedish Institute for Quality (5) [k@sig.se
TECTEM, Universitat St. Gallen (5) Thomas.Friedli@unisg.ch
Best PraxClub (3) amit@bestpraxclub.com
Benchmarking Partnerships (3) bruce@benchmarkingpartnerships.com.au
National Productivity and Competitiveness Council (3) natro@intnet.mu
Benchmarking Club BE (3) benchmarkingclub@mirg.ru
Ministry of Eco. / EKONOM-SERVIS (3) dianammura@gmail.com
BCS Management Services (3) bcsmgt@aol.com
o www.globalbenchmarking.org No- 19
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High Experience Members (3+)

Software and Communications Engeneering:

— Best PraxClub (4) amit@bestpraxclub.com
 — National Productivity and Competitiveness Council (4) natro@intnet.mu
I
s COER/ Massey University (4) R.S.Mann@massey.ac.nz
TECTEM, Universitat St. Gallen (4) Thomas.Friedli@unisg.ch
Benchmarking Partnerships (3) bruce @benchmarkingpartnerships.com.au
Information Centre Benchmarking (3) Holger.kohl@ipk.fhg.de
Romanian Benchmarking Association (3) dianammura@gmail.com
8/ Global . No. 11
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High Experience Members (3+)

Insurance:
Benchmarking Partnerships (5) bruce @benchmarkingpartnerships.com.au
Swedish Institute for Quality (5) k@sig.se
National Productivity and Competitiveness Council (4) natro@intnet.mu
Best PraxClub (3) amit@bestpraxclub.com
Excellence Ireland Qualiy Association (3) info@eiga.com
COER/ Massey University (3) R.S.Mann@massey.ac.nz
Benchmarking Club BE (3) benchmarkingclub@mirg.ru
TECTEM, Universitat St. Gallen (3) Thomas.Friedli@unisg.ch
i www.globalbenchmarking.org © GBN Secretary 2006




High Experience Members (3+)

Electronical Industry:

Benchmarking Club BE (5)

benchmarkingclub@mirg.ru

Information Centre Benchmarking (4)

Holger.kohl@ipk.fhg.de

TECTEM, Universitat St. Gallen (4)

Thomas.Friedli@unisg.ch

Benchmarking Partnerships (3)

bruce@benchmarkingpartnerships.com.au

Hungarian Association for Excellence (3)

info@Xkivalosag.hu

Best PraxClub (3)

amit@bestpraxclub.com

Ministry of Eco. / EKONOM-SERVIS (3)

dianammura@agmail.com

Energy and Resources:

Benchmarking Partnerships (5)

bruce@benchmarkingpartnerships.com.au

Hungarian Association for Excellence (4)

info@Kkivalosag.hu

Benchmarking Club BE (4)

benchmarkingclub@mirg.ru

Swedish Institute for Quality (4)

jk@sig.se

TECTEM, Universitat St. Gallen (4)

Thomas.Friedli@unisg.ch

Best PraxClub (3)

amit@bestpraxclub.com

www.globalbenchmarking.org
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High Experience Members (3+)

Transport and Tourism:

Benchmarking Partnerships (4) bruce @benchmarkingpartnerships.com.au
National Productivity and Competitiveness Council (4) natro@intnet.mu

s COER/ Massey University (4) R.S.Mann@massey.ac.nz

- Benchmarking Club BE (4) benchmarkingclub@mirg.ru

: = Swedish Institute for Quality (5) ik@sig.se

“ Ministry of Eco. / EKONOM-SERVIS (3) dianammura@gmail.com

Construction:
— : BCS Management Services (5) bcsmgt@aol.com
<. Benchmarking Partnerships (4) bruce@benchmarkingpartnerships.com.au

Swedish Institute for Quality (4) k@sig.se
National Productivity and Competitiveness Council (3) natro@intnet.mu
COER/ Massey University (3) R.S.Mann@massey.ac.nz
Ministry of Eco. / EKONOM-SERVIS (3) dianammura@gmail.com
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High Experience Members (3+)

Paper, Wood,Glas and Ceramics:

Swedish Institute for Quality (5)

ik@sig.se

National Productivity and Competitiveness Council (4)

natro@intnet.mu

Benchmarking Club BE (4)

benchmarkingclub@mirg.ru

Benchmarking Partnerships (3)

bruce@benchmarkingpartnerships.com.au

Hungarian Association for Excellence (3)

info@Kkivalosag.hu

COER/ Massey University (3)

R.S.Mann@massey.ac.nz

Textiles, Clothing, Footwear:

Benchmarking Club BE (5)

benchmarkingclub@mirg.ru

National Productivity and Competitiveness Council (5)

natro@intnet.mu

Best PraxClub (4)

amit@bestpraxclub.com

Benchmarking Partnerships (4)

bruce@benchmarkingpartnerships.com.au

Excellence Ireland Qualiy Association (3)

info@eiga.com

COER/ Massey University (3)

R.S.Mann@massey.ac.nz

Ministry of Eco. / EKONOM-SERVIS (3)

dianammura@amail.com

Network
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High Experience Members (3+)

Media and Telecommunications:

. Benchmarking Partnerships (4) bruce@benchmarkingpartnerships.com.au
n TECTEM, Universitat St. Gallen (4) Thomas.Friedli@unisg.ch
— Hungarian Association for Excellence (3) info@kivalosag.hu
—— Best PraxClub (3) amit@bestpraxclub.com
= COER/ Massey University (3) R.S.Mann@massey.ac.nz
Benchmarking Club BE (3) benchmarkingclub@mirg.ru
Benchmarking Partnerships (5) bruce@benchmarkingpartnerships.com.au
National Productivity and Competitiveness Council (4) natro@intnet.mu
COER/ Massey University (4) R.S.Mann@massey.ac.nz
TECTEM, Universitat St. Gallem (5) Thomas.Friedli@unisg.ch
- Best PraxClub (4) amit@bestpraxclub.com
I
g/ Clobal . No. 16
T www.globalbenchmarking.org
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High Experience Members (3+)

Conglomerates:

Benchmarking Partnerships (5)

bruce@benchmarkingpartnerships.com.au

Information Centre Benchmarking (4)

Holger.kohl@ipk.fhg.de

Best PraxClub (4)

amit@bestpraxclub.com

National Productivity and Competitiveness Council (3)

natro@intnet.mu

COER/ Massey University (3)

R.S.Mann@massey.ac.nz

Hungarian Association for Excellence (3)

info@Xkivalosag.hu

National Productivity and Competitiveness Council (4)

natro@intnet.mu

Benchmarking Club BE (4)

benchmarkingclub@mirg.ru

Best PraxClub (3)

amit@bestpraxclub.com

COER/ Massey University (4)

R.S.Mann@massey.ac.nz
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High Experience Members (3+)

Manufacturing:

Benchmarking Partnerships (5)

bruce@benchmarkingpartnerships.com.au

Information Centre Benchmarking (5)

Holger.kohl@ipk.fhg.de

Best PraxClub (4)

amit@bestpraxclub.com

COER/ Massey University (3)

R.S.Mann@massey.ac.nz

Benchmarking Partnerships (5)

bruce@benchmarkingpartnerships.com.au

Information Centre Benchmarking (3)

Holger.kohl@ipk.fhg.de

Best PraxClub (3)

amit@bestpraxclub.com

COER/ Massey University (3)

R.S.Mann@massey.ac.nz

- TUV NORD Polska Sp. z.0.0. (3)

h.warkocz@tuv-nord.pl
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