Foreword from Chairman, NPC

Message from Director-General, NPC
Benefits of Best Practices Networking
Benchmarking On-line Networking Database (BOND)

11 Crucial Links In Bond To Take You To Your Excelience Destination

BEST PRACTICES SHARING

International Benchmarking : Asian Productivity
Organisation Best Practices Network (APO BPN)
By : NPC Best Practices Management Division

Process Benchmarking at the German Fraunhofer
Information Centre Benchmarking (ICB)
By : Holger Kohl, Dipl.-Ing, Head of Information Centre Benchmarking

The Ritz-Carlton, Millenia Singapore -

The Best Business Hotel in the World.

By : Seah Choon Siang

Director of Quality, The Ritz-Carlton Millenia, Singapore

Best Practices in Training Knowledge Workers
By : Yow Sau Khong, NPC

Energy Efficiency Towards Green Productivity
By : Lok Lee Lee, NPC

KNOWLEDGE FORUM

Best Practice Site Visit to Kuantan Municipal Council (MPK)
By: NPC Best Practices Unit {Public Sector)

|- Port at MASKargo
By : Dr. Rahmat Md. Smail, NPC

Courtesy and Service Standard of Excellence in Retail
By : Tn. Hj. Anuar Mahmud and Marziah Ahmad, NPC

National Productivity Corporation

Productivity Award
By: Nor Aini Talib, NPC

PERFORMANCE MEASURES

Benchmarking Study For Private Hospitals
By : Mohamad Tajuddin Abdullah, NPC

Benchmarking For Power Producers
By : Mohd. Yazid Abdul Majid, NPC
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Workshop on Green Productivity and Benchmarking, New Delhi, India

TCTP/MTCP - “Best Practices for Business Excellence
for CLMV Countries”

Best Practices for Human Resource Performance
Management Seminar for Reducing Total Cost of Ownership (TCO)

Courtesy Visit to the Australian High Commission

International Benchmarking for Best Practices Study Mission to Australia

International Forum on Green Productivity to Enhance
Competitiveness and Sustainability

Briefing on Benchmarking for Private Hospitals 2004

MOMG Deliberates on Safety, Health and Environment (SHE) Key
Performance Indicators (KPls) for e-Benchmark Project

Study Tour by Indonesian Delegates
NPC and PTM to Synergise Their Efforts on Energy-Use Efficiency

Benchmarking Seminar For Bumiputera Entrepreneurs

Networking Forum: Benchmarking for Best Practices
in Retail Distribution

ICC Convention “Sharing of Best Practices to Achieve Cost Saving

NPC Gets United Nations’ Public Service Award
{Innovation Category) for its e-Benchmark System

APO BPN 5% Workshop : Sharing of Best Practices of Exemplary
Organisations and Virtual Networking

Industry Forum 2004

Launching of Annual Productivity Report 2003
(APR 2003)

Calendar of Events
‘NPC Publications on Best Practices and Organisational Excellence

Community of Practices (CoP)
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